
Cleaning Services Guide
Creating a safe environment for your members has never been more important.  Allow Upper Crust 
Clean to take the hassle of cleaning off of your plate so that you can focus on an excellent member 
experience. Our flexible cleaning plans allow your chapter to customize a service that fits your needs and 
budget while maximizing the cleanliness and safety of your facility. Upper Crust Clean reduces your 
liability by employing your cleaning crew. Our professionals will arrive in uniform, with good hygiene, with 
proper PPE equipment, and are covered by our workers compensation insurance. Upper Crust Clean 
carries liability insurance for your protection. Your chapter house shouldn’t just be clean, it should be 
Upper Crust Clean!

ABOUT UPPER CRUST CLEAN
Upper Crust Clean is a sister service to Upper Crust Food Service who has been successfully serving the Greek 
community for the past 10 years.  Our employees came together to help solve another problem that the Greek 
community was facing in the wake of COVD 19.  It is our desire to continue to  provide essential services to 
our niche community.

WHY CHOOSE UPPER CRUST CLEAN?

Budget Certainty – You will have 
one simple contracted price

Accountability – You have a 
contractual guarantee that we will 
maintain the cleanliness of your facility.

Staff Stability – We manage a 
professional cleaning team

Reduction of Liability – We 
employ all staff and provide workers 
comp, liability, and health insurance.

Peace of Mind – In the post COVID-19 
world, cleanliness and safety are taken 
care of.

Communication – Direct access 
to our leadership team 24/7/365

Cutting Edge – Manage your 
cleaning services through our 
mobile app!

Industry Leaders – We are the only 
cleaning company dedicated to 
fraternity and sorority housing.



Upper Crust Guarantee - We work hard to provide the best value for the money in the industry. We realize that 
budget is a big part of every major decision which is why we offer an Upper Crust Guarantee. If you receive a 
competitive bid that is a better value than what we have proposed, we will meet and beat that price. That is how 
much we want to partner with your chapter!

Purchase Order Items - Paper goods, chemicals, and cleaning supplies will be ordered by Upper Crust Clean and 
an itemized billing is added to monthly invoices.

Special Requests – Upper Crust Clean will work hard to meet the requirement of Chapter. House Directors or 
chapter leadership can provide special requests via our mobile app and our team will work with the House Director 
to ensure that your chapter is in tip top shape.

Dress Code- Our team members will be required to have a proper Upper Crust Clean uniform that is clean and 
neat.  All our employees are to wear closed toed shoes with safe non-slip soles.  No earplugs or ear bud are to be 
worn while working. 

Conduct – Upper Crust Clean employees shall at all times follow the house rules as outlined for all guests and 
residents of the House. Our employees are not allowed to smoke in the facility, or on the grounds (including 
parking lots). Upper Crust Clean employees’ children or guests are not allowed to stay with the employee or in the 
parking lots while our employee is working at the House.

New Message from House Dire

Cleaning Shift Completed

New Message from UC Clean

Photo Posted of Maitenance 
issue in south Hallway

UPPER CRUST CLEAN
POWERED BY SWEPT

COMMUNICATION
• House director or chapter leadership can communicate

directly with Upper Crust Clean Management
• Customers and Staff can post photos of areas that need

attention or report any issues from shifts
• Swept technology even translates text breaking down

language barriers

CONSISTENCY
• Upper Crust Clean management provides a daily

cleaning guideline for staff complete with photos to
ensure a consistent clean every time.

INVENTORY TRACKING
• Our cleaning staff can maintain par levels for

cleaning products through the app so that you
always have what you need but never have unused
product sitting on a shelf.

QUALITY INSPECTIONS
• Our management team will complete quality

inspections of your facility and a report is
automatically generated to your email and app.

OUR PROMISE TO YOU



• Choose how many days per week your facility requires cleaning
• Customize the Scope of Work based on your specific needs
• Consumable Restroom Supplies will be re-stocked each service

Scope of Work 

Lobby/Foyer
• Floors will be vacuumed/swept/spot mopped

with disinfectant cleaner
• Entry Door Glass will be cleaned
• Horizontal surfaces, e.g., window ledges, living

room furniture will be dusted
• Clean and polish drinking fountain/water

cooler.

Elevators
• Floors will be vacuumed/swept and mopped

with disinfectant cleaner
• Walls and Buttons will be wiped down

Stairwells
• Floors will be vacuumed /swept /spot

mopped with disinfectant cleaner
• Handrails will be wiped down with

disinfectant cleaner
• Proper Trashcans will be emptied

Hallways
• Floors will be vacuumed /swept /mopped

with disinfectant cleaner
• Horizontal surfaces, e.g., furniture and

window ledges, will be dusted
• Proper Trashcans will be emptied
• Clean and polish drinking fountain/water

cooler.

Butler Pantry/Kitchen/Dining
• Floors will be vacuumed/swept/mopped
• Proper Trashcans will be emptied
• Appliances will be wiped down
• Outside of Fridge will be wiped down
• Countertops will be cleaned with disinfectant

cleaner
• Sinks will be cleaned with disinfectant cleaner
• Tables will be wiped down
• Horizontal surfaces, e.g., furniture and window

ledges, will be dusted

Lounges
• Floors will be vacuumed/swept/mopped
• Proper Trashcans will be emptied
• Horizontal surfaces, e.g., furniture and

window ledges, will be dusted

Laundry Area
• Floors will be vacuumed/swept/mopped
• Proper Trashcans will be emptied
• Horizontal surfaces, e.g., furniture and

window ledges, will be dusted
• Machines will be dusted/wiped (if accessible)

Common Restrooms
• Common restrooms on each floor
• Restrooms on nonresidential floors
• Floors will be swept/mopped
• Proper Trashcans will be emptied
• Horizontal surfaces, e.g., furniture and window

ledges, will be dusted
• Fixtures, i.e., toilets, sinks, showers, and

bathtubs, will be cleaned with disinfectant

CHAPTER CLEAN - PROPOSED SERVICES AND PRICING

Outside
• Trash and debris picked up around

facility and placed in dumpster

Pricing - Contact Upper Crust Clean today for a customized quote today!  We would love the opportunity to
work with your chapter to keep your facility clean and your members safe.

Frequency and Details

*Weekly cleaning checklist subject to change based on condition of facility and prioritized tasks.



Sean Sadewhite
Cleaning Director of Operations
Email: sean@uppercrustclean.com

O�ce: 573-874-3033 Cell: 913-940-1838

For questions on this Upper Crust Clean Proposal please contact:

WHOLE HOUSE DISINFECTION

Whole House Disinfection - Put your members and their family’s minds at ease by fully disinfecting your property.  
Our trained Upper Crust Clean team will provide a ULV Fogging application of CDC approved and EPA registered 
Coronavirus disinfectant. 

As we return to campus many of the traditional ways that company interacts with our customers will change based 
on local health department regulations. We expect that just as every house has unique cleanliness profiles, that each 
University and local health authorities will respond to this pandemic in different ways. Our promise to our 
customers is that we will stay on top of these new requirements and communicate suggested best practices as part of 
our “new normal”.

Upper Crust Clean is as committed to protecting the health and safety of its customers’ and their members, as well 
as our own employees.  Our Whole House Disinfectant Service, was developed by incorporating guidelines from the 
Department of Health and Human Services (HHS) and the Centers for Disease Control and Prevention (CDC)

• Cleaning refers to the removal of germs, dirt, and impurities from surfaces. It does not kill germs, but by 
removing them, it lowers their numbers and the risk of spreading infection.

• Disinfecting refers to using chemicals, for example, EPA-registered disinfectants, to kill germs on surfaces. 
This process does not necessarily clean dirty surfaces or remove germs, but by killing germs on a surface after 
cleaning, it can further lower the risk of spreading infection.

One Time Disinfectant Fogging Service - $0.10 per square foot
Multiple Applications (Annually) Disinfectant Fogging Service - $0.08 per square foot
Emergency Positive COVID Fogging Service - $0.15 per square foot

• Emergency service requires expedited travel of technician as well as increased PPE requirements

ADDITIONAL SERVICES

Upper Crust Clean can arrange and manage a variety of additional cleaning services.  Contact us for a customized 
quote on the following services.  Need something else?  Just ask!

• Deep Cleaning Service - Before a semester starts, after a semester ends, or any time in between.
• Window Washing
• Carpet Cleaning
• Pressure Washing
• Tile and Grout Restoration
• Upholstery and Fabric Cleaning
• Hard Surface Floor Machine Scrubbing




